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Guide to

Buying a car

Find out how to buy a car the quick and hassle-free way. Our 
guide contains our loan process, documents, pre-approval, 
tips and more.
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Why get a car loan with loans.com.au
At loans.com.au we are proud to offer one of the most competitive interest rates in Australia for 
customers who want to buy a car.



You could save thousands of dollars on your car loan and pay it off sooner with loans.com.au.

So why choose loans.com.au?

Award-winning car loans packed with features

A game-changing online model which means we can pass 
on ultra-low interest rates to our customers

Simple online application process with our innovative 
OnTrack system

Borrow safe in the knowledge that we are secure, powered 
by Firstmac, which has been in business for more than 40 
years

Apply now! car loans calculator
here

 To find out how much you can borrow, just use our handy . If you are ready to 
apply for a loan, you can get started now by filling out one of our easy online applications . It only takes a 
few minutes. Otherwise, keep reading to learn more about the journey to buying a car.

The simple process at loans.com.au

1.  Apply online



2.  Upload your documents and 

     track the progress of your loan 

     using onTrack website plus 

     mobile app



3. Talk to a specialist lender in 

     our Australian-based call centre



4.  Access your account online

02

https://www.loans.com.au/car-loans/car-loan-application-wizard
https://www.loans.com.au/calculators/car-loan
https://www.loans.com.au/car-loans/car-loan-application-wizard
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The car buying 
process
Buying a car is an exciting time but it can 
also be daunting. There are a few different 
challenges to overcome including finding a 
car, negotiating a price, and getting the 
best value car loan.

1

Decide what you want

• Size

• Type of driving

• Brand and model

2

How to buy?

• New or second hand

• Dealer, private sale or auction

• Green car

Other costs to consider

• Registration

• Insurace

• Maintenance cost

• Depreciation

• Fuel

3

4

Getting pre-qualified

• Apply online

• Get pre-qualified

5

How much can you 
afford?

• Find out your borrowing power

• Tell us your income

• Tell us your expenses

6

Negotiating

• Independent valuation

• Preliminary inspection

• Agree on price

• Independent mechanical  
inspection

• Background checks

• Settlement

7

The Car Loan Process 
to Settlement

• Apply

• Upload documents

• Speak to a specialist

• Loan Documents delivered 
and returned

• Loan settlement
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1 Decide what you want to buy

Before you start searching for a car you need to narrow down your criteria. Here are some practical 
considerations to keep in mind:

How many passengers?

This will determine how large the car needs to be. If it is just you and the occasional passenger, you can get by

with a small hatchback or even a micro car. If you are driving a family with a couple of kids, you may want a 
midsized hatch or SUV, while six or more and you will need a people mover.

What type of driving?

Will you mainly be driving on highways, suburban streets, or off-road? For highway driving a powerful two wheel 
drive would generally be preferred but for off-road you will need an all-wheel drive or a 4WD depending on 
conditions.

Is fuel economy important?

If you have a long commute, petrol bills can really add up. You may want a car with a small fuel-efficient engine 
or even a hybrid to save money

What safety features matter?

Safety features in cars get more advanced every year and you can often buy safety packs to enhance it even 
further. You will need to decide how safe is safe enough. To make it easier, new cars come with an ANCAP 
Safety Rating.

Do you need a lot of cargo capacity? 

This will affect the style of vehicle you need and the size. Bigger cars generally have more cargo space.

Will you be using children’s car seats? Don’t forget to check how many anchor points the car has, rather than 
the seat number.

Will you be towing?

If you plan on towing a boat, trailer or caravan you will need a powerful engine, probably a V6 or a diesel.

How much space do you have?

The size of your garage or parking spot will limit the size of the car you can buy
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2 How to buy?

New or second hand

Dealer, private sale or auction

A key question you’ll need to answer before you go 
car shopping is whether you want to buy a new or 
used car.

If you opt to buy second hand, you can buy from a dealer, or less commonly, at private sale or auction.

From a dealer

Advantages &  Disadvantages

A new car typically comes with extras such as a full warranty and capped price servicing. You have peace of 
mind that the car has no history and can’t have been abused. And even if your new car is faulty, with a full 
warranty you’re unlikely to be much out of pocket.

The main benefit of buying a used car is that they cost less than a new car. You’re taking a bit of a gamble, but 
provided it has a good service history and you get a mechanic to check it out beforehand, you can be 
reasonably confident.

Advantages

 It takes some pressure off of you because 
typically the dealer handles all the nuts and bolts 
of car buying (such as paperwork)

 Licensed dealers must offer a cooling-off period 
and Statutory Warranty on most used vehicles 
they sell

 Usually, cars from a used car dealer have been 
thoroughly inspected and, if necessary, repaired

 Some dealers sell certified pre-owned vehicles. 
This means the used car has been through an 
official series of inspections, and comes with a 
special warranty

 You might have to visit only a few dealership 
locations to find the right used car for you

 You might already have a used vehicle you can 
use as a trade-in vehicle, so you can sell your 
vehicle at the same time.

Disadvantages

 Sometimes, used car dealerships charge higher 
prices than do private vendors (and leave less 
room for negotiation)

 You must deal with a professional sales team, who 
will be more experienced at negotiating than you.
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Advantages

 The main reason why people choose to buy a car 
at private sale or auction is the price; it’s 
sometimes possible to buy a vehicle at well below 
market value if you do your research.

Disadvantages

 Vehicles sold at private sale or auction are 
generally sold ‘as is’. Unlike when you buy from a 
licensed dealership, there are no warranties, 
cooling-off periods or guarantees; which means 
you buy the car, undiscovered flaws and all

 You cannot test drive the vehicles or give them a 
mechanical inspection

At private sale or auction

Green car

Another thing to consider is whether you want to take advantage of our discounted Green Car Loans to buy an 
environmentally-friendly vehicle. If you buy a qualifying low-polluting car, you will receive a 0.70% discount off 
our regular interest rates.

How can we afford it?

This big discount is possible because of our 
partnership with the Federal Government’s Clean 
Energy Finance Corporation which supports green

technology, like low-pollution vehicles.

How to get a Green Car Loan?

Green car loans are available for new and 
demonstration vehicles. To find out if the car you 
want is on the approved list, just call  and 
speak with one of our car lending experts.

13 10 90
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3 How much can you afford?

To buy a car, most people take out a car loan. This 
means that the amount you can afford to pay for 
the car is largely determined by the amount you 
can borrow, known as your “Borrowing power”.

Lenders determine this by taking your monthly 
living costs, weighing them against your monthly 
income and then seeing what you could afford to 
pay in loan repayments.

It gets complicated when you start factoring in multiple incomes, credit cards, other debts, the cost of owning 
and running a car, dependants and the difficulty of knowing how much any given borrower can tighten their 
belt.

The easiest way to find out your borrowing power is to book a phone appointment with one of our expert

lenders, and seek a preapproval

You can also find out what your loan repayments will be, for a given loan size, by using our convenient online 
car loan calculator.

Shop around for competitive finance before going car shopping. Never accept a loan or finance agreement 
just because it’s quick, easy or convenient. The interest rate may be much higher than what you could get 
from other providers. You should obtain finance before hand or be aware of rates of finance available before 
you visit a dealership, or approach a private seller so you aren’t pressured into taking their finance.
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4 Other costs to consider

As well as loan repayments, there are many other 
costs of running a car that can really add up. 
These include

Registration

To drive a car on public roads it must be 
registered. The cost of registering a motor vehicle 
will depend on a variety of factors. Your car’s 
registration must be paid every year.

Insurance

Insurance covers the cost of replacing things if 
something goes wrong. Different types of car 
insurance cover different things. At a minimum 
you will need to have compulsory third party 
insurance.



The types of insurance and what they cover are 
outlined below. In general, the more coverage 
you get, the more it costs

Type
Damage 

to your car

Damage to 
other people’s 

property

(their cars)

Theft of your 
car

Injuries or death 
to other 
people


in an accident

Compulsory third party

Third party property

Third party property, 
fire and theft

Comprehensive
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Maintenance costs

One of the major hidden costs of owning a car is 
the mechanical cost of running it:

 Maintenance - oil changes, tune-ups, tyres, 
brakes, exhaus

 Repairs - heating, air conditioning, cooling 
system, engine, transmission

Depreciation

All cars depreciate over time which means they 
decrease in value, due to wear and tear. This is the 
biggest cost of car ownership and can account for 
up to 50% of the entire cost. While this isn’t a direct 
out of pocket cost it is an important factor to 
consider as some cars depreciate faster than others

Fuel

Petrol is one of the main costs of running a car. 
The cost will depend upon the size of the engine, 
its fuel efficiency, and how much you use

the vehicle.
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5 Getting pre-qualified

What is pre-qualification

Also known as conditional approval or preliminary 
approval, pre-qualification is an offer from us to lend

you an agreed amount, subject to full approval.

Pre-qualification remains valid for 30 days. To gain

full approval you will need to supply more supporting 
documents and updated information.

Apply online

You can apply for loan pre-qualification easily online with 
loans.com.au in under 5 minutes by entering a few details 
on our website.
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6 Negotiating

Once you have found a car you want you will need to negotiate with the seller to buy it. The key here 
is to make sure you’re done your carwork.

Independent valuation



The most useful tool you can have is an independent estimate of what the car is worth. These are 
available from a few difference sources, including Redbook and Cars.com.au. In both cases you 
enter key information about the car – its model, age, mileage and condition, and they will tell you 
the average price that similar cars have sold for recently.

Preliminary inspection



Thoroughly inspect the vehicle yourself, checking for any external or internal damage. Check that 
the radio and other accessories work. Take the car on a test drive and listen for any obvious 
mechanical issues

Agree on a price



Most experts agree that once you know the price you are willing pay, you should drive the 
negotiation rather than asking the seller to name their price. Offer a fair price and stick to it. Be 
prepared to walk away if they don’t agree as there are plenty of cars on the market. If you have 
prequalified for a loan it will help you because you will be confident that you can pay what you 
offer.

Independent mechanical inspection



If you agree on a price, you will usually give them a small deposit of a few hundreds dollars and 
agree to buy the vehicle subject to an independent inspection by a qualified mechanic. In return 
for the deposit, they agree not to accept any offers from other buyers. There are many companies 
which offer onsite presale inspections of motor vehicles. If the inspection reveals significant 
problems you can use this to negotiate the price down further, or walk away.



Many people buying from a car dealer will skip the independent mechanical inspection, although 
the dealer should allow it if you request it. 

Background checks



Check the Personal Property Security Register online or by phoning 1300 007 777 to determine if 
there is any money owing on the vehicle or if it is listed as stolen or written off. The search 
certificate will also provide information about the vehicle’s features that should be confirmed to 
ensure it’s the correct vehicle. If there is money owing on the vehicle, don’t buy it if there is any 
doubt it won’t be paid as you will not get clear title to the vehicle and it could be repossessed.

Settlement



If you are satisifed with the condition of the vehicle, proceed to finalise your car loan and settle the 
purchase. Insure the car before you drive away. Compulsory Third Party insurance (CTP) is part of 
your car’s registration in most states, but you’ll need more protection. CTP insurance only covers 
personal injuries sustained by passengers in your vehicle, not at fault drivers and other users. CTP 
Insurance does not cover damage caused to or by your vehicle. You should have Comprehensive 
Motor Vehicle Insurance or Third Party Property insurance as well.
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7 Our car loan process to settlement

Now you have made an offer and had it accepted either at auction or through a dealer or private sale, this is 
what happens at loans.com.au through to settlement.

1
Start your application
Simply fill out your application online at loans.com.au by entering some of your details, or chat to one of 
our friendly lending specialists over the phone and they can complete your application for you.

2
Login to onTrack
After your application is complete, use our system we call onTrack on your desktop or device to add your 
documentation such as payslips and bank statements,  and track the progress of your application.  

3
Speak to a specialist
You will then have an appointment with one of our lending specialists to organise your preliminary 
approval of your loan, and help you progress through the car loan approval process through to settlement 
as quickly as possible.

4
Signing purchase documents & loan documents
Check onTrack to received your final approval, mortgage documents and loan agreement. You must sign 
these and return them in to onTrack to progress to settlement.

5
Settlement
Your loan will settle and you'll start saving with your new low rate, and get your keys to your first car! 

6
Access your account online
Once settlement is complete, we will send your login credentials to start managing your payments in the  
Smart Money app. 
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About loans.com.au
loans.com.au is a proud Australian online 
lender based in Brisbane. Since we began in 
2011, we’ve helped thousands of happy 
customers in every state and territory.  



We offer low interest rates and with our easy 
to use online portal, we put you in control 
of your car loan application.     

loans.com.au is regulated by the Australian 
Government, and our operations are covered by 
the National Credit Code, enforced by the 
financial services watchdog, the Australian 
Securities and Investments Commission.   



We are powered by the strength of Firstmac, 
Australia’s leading non-bank lender. Firstmac has 
been operating successfully for over four decades 
and it has more than $13 billion in mortgages 
under management. 

We’re awarded

At loans.com.au we strongly believe in supporting local community causes with our sponsorship and 
participation in their programs on the ground. We are major sponsors of the Steve Waugh Foundation, 
the Brisbane Broncos, Australia’s CEO Challenge, Women In Digital and Women In Finance.

To learn more about what we offer and how we do what we do, visit .loans.com.au

From our local call centre, our service team assist customers to apply for and manage their loans. 
With their support, you can move through your online application at your own pace and with full 
knowledge of what is happening at each stage.

https://www.loans.com.au/
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on  AdvantageTrack
onTrack is our application portal where you can complete your car loan application entirely on your 
phone or computer, from application through to settlement and then managing your loan.



onTrack is great because:

Hassle-free application
Complete your application 
in your own time (no 
waiting for the bank branch 
to open!)

Download documents
Download all required 
forms and documents 

Book an appointment
Book an appointment with 
a lending specialist at a 
time that suits you 

Track your progress
Track the status of your 
loan, including what you 
have submitted, and where 
the application is up to

Upload documents
Upload all required forms 
and documents 

Real-time messaging
Real-time messaging 
system to communicate 
with your loans.com.au 
support staff

Award-winning Innovation

Our onTrack online application 
portal is groundbreaking and 
makes applying for a loan so much 
easier and more convenient. But 
don’t just take our word for it.

onTrack is an end-to-end system, making switch to loans.com.au hassle free and helping you save 
thousands sooner. 



onTrack really gives you full control over your loan application, making it clear and simple for you to 
settle sooner, and start saving thousands.

https://apps.apple.com/us/app/loans-com-au-ontrack/id1048810775?ls=1
https://play.google.com/store/apps/details?id=com.loans.onTrack
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Jargon buster

ANCAP The Australasian New Car Assessment Program (ANCAP) is a car 
safety performance assessment program. It awards vehicles an 
ANCAP safety rating of between one and five stars indicating the 
level of safety they provide in a crash.

Docusign Our e-signature system which lets you electronically sign your 
documents on any device.

Green Car A car with very low pollution emissions for a vehicle of its size.

onTrack Our online portal which allows you to complete a car loan 
application entirely on your mobile device or computer from 
initial contact through to settlement and registration for online 
services.

Pre-qualify Also known as pre-approval and preliminary approval. When you 
pre-qualify for a car loan, a lender is agreeing to lend you a 
certain amount of money subject to further checks on your 
finances.

Settlement Settlement is when you pay the rest of the sale price (after the 
deposit) and become the legal owner of the car.

Smart Money Our online services portal where you can manage your loan.



Call us on 13 10 90  
8am - 6pm, Monday to Friday. AEST 
Alternatively (+61 7 3017 8899)

Email customercare@loans.com.au

Chat online right now

Visit loans.com.au

Follow us

© 2023 copyright of loans.com.au Pty Ltd ACN 082 587 095 Australian Credit Licence 395219
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